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SUSAN ZINDER’S NEW YORK COVID VACCINE FINDING TIPS

A few things:  First, I make NO promises or guarantees that this info will get you an appointment.  Second, these tips are for people who know how to use a computer  - if you know someone who needs a vaccine appointment and can’t use a computer – help them. If you are someone who doesn’t have a computer, ask for help. Third, bookmark all the sites you will use repeatedly, if you can set up a folder of bookmarks and put them all together that will save a lot of frustration. You don’t want to type in sites as the clock is ticking. THIS IS FOR FINDING NEW YORK APPOINTMENTS (though the below mentioned CDC site works nationally). Finally, this is as of March 12 – information will change. Also, some vaccine sites are targeted at certain neighborhoods and boroughs, if you can, take advantage of that.
1. BE PREPARED WITH YOUR INFORMATION AT YOUR FINGERTIPS.  
a. You will need some basic info to sign up for an appointment. Name, birthdate, address, social security number, phone number, email and reason for eligibility. If you ask someone else to sign you up, they will need your information.
b. You will probably need to pre-register for your appointment. So, if you have insurance you will need to provide your insurance information and maybe even a photo of your insurance card. (See below about patient portals and registering for your appointment.) You will also need emergency contacts, and any other things that you usually need to register for a new doctor’s appointment. Have it all handy, you don’t want to time out of the website as you are looking for your info.
c. You will need to bring evidence of your eligibility to the vaccination appointment. If your job makes you eligible, bring your job id.  If you are eligible to get a vaccine at that site because you live in a relevant area, bring your driver’s license. If  you are eligible due to age, bring your id (do that anyway). If you are eligible due to comorbidities, bring your doctor’s letter. Also, you will need your insurance card (if you have one). Get these first – don’t schedule an appointment, get there and have to cancel it because you don’t have the right documentation.

2. APPOINTMENT FINDING SITES:
a. Essential site: turbovax.info:  This is a site created by an Asian American man, Huge Ma. It automatically refreshes the city and state sites regularly and lets you know which site has how many appointments when, and tells you when it was last checked. It is also on Twitter and if you tweet you should ABSOLUTELY follow turbovax.info.  In fact, my friend found my appointment this way when an appointment at the center I went to was tweeted out. Finally, Huge Ma created this excellent resource, is extremely upset about recent anti-Asian violence and he asks if you like the site that you donate to welcometochinatown.com 
b. Essential site: nycvaccinelist.com:  This is also a great site. Like Turbovax it also automatically refreshes the city and state sites regularly (faster than you can yourself). Its advantage is that its results can be sorted by borough, you can also remove from the sort sites that are only giving 2nd doses and you can include or remove from the sort pharmacies which are currently only vaccinating people over 65.
c. Essential Site: https://vaccinefinder.org: This is a site set up by the CDC and lets you enter a zip code and find vaccine appointments at local pharmacies.
d. NYS Site: https://am-i-eligible.covid19vaccine.health.ny.gov  - This site tells you where NYS is hosting mass vaccination centers. When looking at it realized that many of the sites only service specific groups of people, like people living in certain zip codes.  Still it is good to check it out as when there are no available appointments in your area (even if you aren’t eligible for them) – you know the shortage is real and it will be more difficult.  Also, it will lead you to the “Get Started” page that will tell you if you are eligible yet.
e. NYC Site: https://vaccinefinder.nyc.gov/locations - This site shows a lot of places where they are giving the vaccine, the problem is that it isn’t sorted clearly so it is very confusing. It has a list and also a map – but click on one (say the map site) and it doesn’t correspond to the list on the left.

3. REGISTRATION SITES:  After you schedule an appointment at a vaccine distribution site (other than Federal and State sites, though I note the below may also be needed there), it is quite possible that the healthcare provider running the vaccination site will want you to register for your appointment through their patient portal. So… if you get any of your care at any local hospital/hospital system/pharmacy, etc… and you don’t yet have an account in their patient portal you may want to sign up for  the portal BEFORE you get a vaccine appointment. Also - IF you are eligible due to a pre-existing condition and have sought treatment at one of the major health systems, your healthcare system IT system may automatically generate you a letter saying you are eligible for the vaccine. Download and print it and bring the letter with you to your appointment.

If you don’t normally go to a health system’s facilities, but think you may go to one of them for your vaccine you should consider signing up for their portal.  Being in a provider’s portal BEFORE you schedule your appointment may make it easier to schedule and/or register for your appointment. You may not want to sign up for all of them, which is ok, but you should sign up for the ones you use and the ones where you think you may end up being able to get a vaccine. So… seriously consider signing up for the patient portals that are relevant to you. The following are some of the ones I thought would be helpful:
a. NYC Health and Hospitals Corporation.  Only for NYC residents: You may think you don’t want to sign up for this one, but a substantial portion of NYC appointments are at Health and Hospitals Corporation sites (like Jacobi Medical Center, Sydenham or Bellevue).  Their COVID vaccination and test activities are professional and efficient. To sign up for their portal go to: https://epicmychart.nychhc.org/MyChart/Authentication/Login
b. Walgreens: https://www.walgreens.com/register/regpersonalinfo?ru=%2Fyouraccount%2Fdefault.jsp 
c. New York Presbyterian (Cornell and Columbia) :   https://mychart.weill.cornell.edu/mychart/Authentication/Login
d. Mount Sinai: https://mychart.mountsinai.org/mychart/Authentication/Login
e. CityMD:  portal.citymd.com
f. Northwell: (which may work for GoHealth) https://www.northwell.edu/manage-your-care/patient-portal 
g. NYU Langone:  https://mychart.nyulmc.org/mychart/Authentication/Login?
h. Hospital for Special Surgery: https://myhss.hss.edu/MyHSS/Authentication/Login? 
i. Rite Aid: Signing up for their site is a button on their home page https://www.riteaid.com/# 

4. YOU WILL NEED PATIENCE AND LUCK:
a. Take a deep breath – it takes patience and luck.
b. Keep going back to the Turbovax, and NYCvaccinelist sites and the NYC and NYS sites. They refresh and something that wasn’t there may be there next time.
c. If you can’t find an appointment for yourself, ask a friend to try for you. A lot of getting an appointment is being on the website right when the appointments are released. Your friend may be able to sign you up when you couldn’t do it yourself just out of chance. This happened to me, and later that same day I was able to find an appointment for someone else.
d. More vaccines are on their way. With J&J now available there will be more appointments available, but expect that demand will outstrip supply for a while.
e. My doctor specifically told me not to worry about which shot I got – all of them will accomplish what is needed. The shot you get depends on where you get it from. Get the appointment you can and don’t worry about which vaccine the site you signed up for is distributing.
 
5. YOUR APPOINTMENT
a. Know where you are going! Some appointments are at places it can be a challenge to navigate – you don’t want to make yourself crazy by getting there late.
b. Bring your insurance card, driver’s license and eligibility for the vaccine.
c. If you get Pfizer or Moderna, make sure you get your second dose scheduled before you leave, or make sure you get instructions as to how to do so.
d. Schedule your second dose when they tell you to.
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