BARRY KESSLER

Bkessler87@gmail.com • 516.551.1423 • Raleigh, NC

CERTIFICATIONS
·    Cisco Certified Networking Associate Routing and Switching (CCNA) 
· CompTIA A+ and Security+ 
· Fiber Optic Association (FOA) Certified Fiber Optic Technician (CFOT), Certified Fiber Optic Specialist in Department of Homeland Security (DHS) Secret clearance
· Testing (CFOS/T) and Certified Optic Outside Plant Specialist (CFOS/O)

KEY SKILLS
Technical Troubleshooting * Hardware Configurations * Software Installs * Problem Diagnosis * Customer Service Phone & Online Support * Preventive Maintenance * User Training/Support * Complaint Handling

PROFESSIONAL EXPERIENCE
U.S. Army											             	                        ISA, BAHRAIN
1st Lieutenant Signal Officer – Officer in Charge						                  October 2018 – January 2019
· Managed a six-person help desk, providing voice and data communications to over 300 customers by resolving client issues and providing users with required administrative privileges.
· Minimized network downtime from four days to three by directing logistics and scheduling between four different units to rectify potential network damage.
· Confirmed optimal network performance by maintaining constant communication with System and Network Administrators to troubleshoot identifiable faults.
· Fostered professional relationships among different units across multiple managerial levels to ensure continual surface-to-air missile functionality.
· [bookmark: _GoBack]Communicated daily and weekly status reports concerning personnel, account privileges, and help desk tickets to Lieutenant Colonel and Majors throughout Southwest Asia.

U.S. Army											                    CAMP BUEHRING, KUWAIT
1st Lieutenant Signal Officer – Platoon Leader						                   May 2018 – September 2018
· Increased future training and mission preparedness by overseeing transmission and end user equipment upgrades.
· Coordinated, oversaw, and executed one Brigade, two Battalion, and over 50 Emergency Deployment Readiness Exercises (EDREs) involving up to 20 Soldiers.
· Developed and implemented maintenance plans for EDREs and Patriot site teams to maintain over 98% equipment readiness.
· Increased Soldier readiness for technical certification exams in CompTIA A+, Sec+ and CCNA through comprehensive tutoring sessions.
· Managed the creation of a 114 page Battalion TechSOP 4 designed to assist Soldiers with technical troubleshooting for signal equipment.

Early career includes operations lead with independent Medical Exams company MedSource National    (2013-2015) and claims administrator with Tri State Consumer Insurance (2010-2012).

VOLUNTEER
Instructed Cycling Class: Led class for Soldiers, Marines and Airmen to help increase their cardiovascular endurance and muscular resistance for 90 hours over seven months.

EDUCATION
UNIVERSITY OF RHODE ISLAND				 	                                                  KINGSTON, RI
Bachelors of Arts in Communications             					                                                 May 2009 				
