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917.599.7304  ✤  eljeffre@gmail.com
Facebook.com/Jeffrey.connors.12  | @jeffreymaven

Skills and Attributes

· Music performance background informs an awareness with regards to accommodating performers
· Effectively able to envision, itemize and implement audio and visual installations for temporary or long-term use.
· Capable of servicing, repairing and upgrading a wide variety of digital and analog A/V hardware.
· Prioritization of ease of use for end users and documenting use procedures.  Able to instruct using friendly terminology that an end user can readily understand.  
· Focus on simplification of parts and procedures for smooth ongoing operation.
· Bilingual Spanish and English speaker, general comfort working with personnel of all professional levels.

[bookmark: _GoBack]Work Experience

Freelance Audio Engineer											12/17-Present
· Working in various situations ranging from a rock/punk music venue (Coco 66) to larger DJ-oriented events (Babël parties) and situations where I perform music live and maintain live sound (Goldish).  Also enjoy working in situations where I set up sound using my own or rented equipment and turn an everyday space into a sound space.    
· Proficiency with analog and digital mixers ranging from a 6 channel analog board to a Yamaha PM7.  Familiarity working with all manners of speakers.  Problem solving mentality willing to make the best of every situation despite the availability of equipment, cabling, or infrastructure.  Able to tailor ideal sound for audience and performers alike.

Freelance Technology Support Technician								05/17-Present
· Working with clientele primarily at their preferred location, be it an office or home residence, tackling a wide variety of issues or concerns.  Typically oriented around implementing new hardware (routers, media centers, media players) or optimizing computers that need an upgrade or have been burdened by malware.
· Focus on implementing long term solutions for clients, such that going forward they have the knowledge to use their new equipment and preventing the reoccurrence of issues.  Readily willing to teach the use of equipment.

Central Park Conservancy		                      User Support Technician                                               01/12-05/17
· Responsible for supporting an office-based staff of about 120 across a few locations in and around Central Park.  Provided technical support for fundraising events involving presentations and installations 
· Assisted with the setup for many crucial board meetings and presentations at sites both within and outside of company locations.  Remained on call to help assist with technical issues as necessary.
· Supported workstation-based users involved in a wide variety of roles ranging from fundraising to landscape architecture.  Worked with various types of software and hardware ranging from Microsoft Office to 3D Printers.
· Conducted orientations for new employees and helped shape policies for training and accustoming them.

AKQA                                                                                  IT Analyst                                                             10/11-01/12
· Functioned as the primary end user help desk analyst for 85+ employees.  
· Provided as needed audio/visual assistance to users wanting to make use of equipment for presentations or remote conferencing via Cisco Tandberg and Polycom Eagle-Eye.
· Serviced and repaired office equipment as needed ranging from large printers to conferencing AV equipment.

Allied Personnel Services                                        Computer Technician             02/10 – Present on as needed basis 
· Regularly aided desktop users with their questions and concerns.  Focused on optimizing the office’s capability to collaborate internally and work with outside contacts.  
· Presided over and resolved general issues arising from an upgrade from Windows Small Business Server 2000 to SBS 2008 and later on from SBS 2008 to Windows Server 2016.  Involved a full network reevaluation, implementing new workstations, re-establishing network shares, and updating antivirus software.

Education

Fordham University-Fordham College At Rose Hill	                         	                                          9/04-5/08	
· Bachelor of Arts degree in Music. Honored with full-scholarship for duration of undergraduate studies

Regis High School                                                           							      9/00-6/04
· Graduated from accelerated HS program. Awarded full scholarship for duration of study.
