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	OBJECTIVE: To obtain a position within a company that will utilize my hands-on technical and Project Management skills to meet new challenges which will assist in establishing a long-term career

	
	

	
	

	KEY COMPETENCE
Project Management
Mobile Device Management
Helpdesk

TECHNOLOGIES
TCP/IP, 
LAN, WAN, 
Wireless VLANs, 
WPA
Windows 2000 XP/Vista/7/10, 
Mac OSX
Microsoft Office 365 
Google Docs, 
CCleaner, 
Active Directory 
WebEx 
LogMeIn 
Carbon Copy Cloner 
Dropbox 
VMware Fusion 
Airwatch 
CardScan 
LANDesk
Blackberry Enterprise Server
Basecamp
Omniplan
Trello
Slack
Adobe Premiere
Adobe Photoshop
Adobe Illustrator




EDUCATION
Monroe College 
Bronx, NY
AAS
Computer Information 2007	
GPA: 3.65/4.0

MONROE COLLEGE
Bronx, NY
BBA 
Information Technology 2009
GPA: 3.3/4.0

	PROFESSIONAL EXPERIENCE
Digital Project Manager, Acorda Therapeutics
June 2014 – September 2017

Enterprise Social Network - managed the day-to-day operations of the organization's enterprise social network, Synapse; Company social influencer with the role of engaging employees to adopt company’s Twitter-like social network platform 
Enterprise Social Media - managed the day-to-day operations of the company’s social media monitoring tool; served as the gatekeeper and administrator of all social tools and networks 
Enterprise Content Management - architected, project managed and launched three iterations of the Acorda iHub (BigTinCan), a content management tool designed to disseminate marketing, compliance, and company-related material to over 200+ Field Sales and Medical Affairs employees via iPad 
Digital Marketing Campaigns - worked with cross-functional teams of marketers, creative agencies, medical, regulatory and legal people to ideate, plan and execute an internal digital marketing campaign designed to increase engagement amongst the Field Sales and Medical teams. 
Commercial/IT Business Systems - procured and project managed the development of a digitized business process application designed to allow Field Sales representatives to enter purchase orders; approval from multiple levels within the field sales and compliance organizations; and exporting of data for Sunshine reporting, utilizing ProcessMaker - an industry leading business process management software. Managed the creation of a communication tool with the aim of facilitating communication between Area Business Managers and Regional Reimbursement Directors. Architected and project managed the implementation of a SharePoint calendaring system designed to help the Commercial team organize cross-functional activities 18 months out. Continued the management of the groups, profiles and administration of Airwatch MDM.


IT Technician II/Mobile Device Administrator at Acorda Therapeutics
Ardsley, NY ▪ 2011 to 2014

IT Technician II/MDA provides first line IT Helpdesk support to internal and remote users. This individual manages user’s requests from the IT Helpdesk system, assisting them with, hardware, software, Airwatch, and Blackberry issues.
Maintains, analyzes, troubleshoots and repair computers, peripherals and printers.
Installs, upgrades and troubleshoots all Windows Operating systems and MAC Operating Systems and corporate approved Windows and MAC compatible applications.
Ensures IT Helpdesk system is monitored every 15 minutes.
Provides first line technical support via IT Helpdesk, phone or email.
Ensures all activated IT policies, SOP’s and work instructions are read and understood by end users.
Maintains and troubleshoots network connectivity as assigned.
Initiates, monitors and manages issues that require escalation to service providers.
Logs all end user support calls in the IT Helpdesk system.
Maintains a log of software and hardware issues detected in the IT Helpdesk.
Must be able to meet required response times for IT Helpdesk requests via email of one hour during business hours (7am-7pm EST) and two hours after business hours and on holidays.
Conducts IT asset inventory as necessary.
Conducts research through manuals, documentation files and other resources to solve problems.
Acquired a rep for Verizon for ordering, account information, and account management
Created reports for the Verizon accounts letting us know the standing of the account.
Made amendments to the wireless accounts on Verizon to prevent erroneous and overage charges.
Worked with AT&T to cut our monthly bill by $20,000, resulting in a savings of $157,270 for 2013 year.
Provided monthly reports with the status of each wireless account, expanding on the inherited reports.
Within 3 months, attained a full administrative role of Airwatch- our Mobile Device Management system.
Created and maintained profiles within Airwatch
Created and maintained groups within Airwatch
Managed mobile devices utilizing Microsoft Exchange’s MDM component.
Office 365 support, maintenance and adminstration (account provisioning, email setup, desktop provisioning)
Configured and managed Active Directory Security groups
Helped alleviate the migration pressures from Exchange 2007 to Exchange 2010 for the Airwatch user base.
Provided iPhone and iPad support for Acordan user base.
Maintained a solid inventory of mobile device peripherals, not allowing it to be depleted
Network Administrator at Hughes Dermatology
Poughkeepsie, NY ▪ 2007 – Present

At Hughes Dermatology I was contracted as an ad hoc desktop support person, later to be hired full-time to monitor the network remotely.  The tasks below list the duties rendered to sustain the integrity and workability of the desktop environment.

· Successfully setup and configured a 5 end-user Windows XP/Windows 7-based small office wired/wireless LAN consisting of Dell and E-Machines desktops/laptops, WPA, and MAC address filtering 
· Configured DNS through the use of DYNDNS.org to establish connection of internal network from the outside.
· Installed and maintain IP security camera system
· Required to understand, and successfully comprehended the business requirements of the office to make the correct decisions when researching and acquiring assets for the company.
· Troubleshot hardware and software-based issues including desktop, laptop, and LAN systems using combined tacit and CompTia A+ knowledge.
· Liaison between external vendors and office in the event of error between their software and our systems. 
· Provided technical support services for DNS services.
· Conducted routine maintenance of PCs and network bi-weekly using tools such as CCleaner for desktop optimization, virus and vulnerability scans built into the BitDefender Internet Security Suite; and the examination of event logs within the Event Viewer. 
· Ordered and distributed consumable supplies for peripherals and oversaw all computer repairs and maintenance.
· Oversaw ManicTime- an open source employee monitoring system software to ensure the enforcement of acceptable use policy.
· Manipulated the desktop host file with loopback addresses as the first line of defense in blocking restricted websites.
· Implemented remote management of desktops and laptops using LogMeIn, WebEx, and Crossloop 
· Removed viruses and spyware from infected computer systems using BitDefender Internet Security software installed on each individual desktop.  

Information Technology Support Specialist at Partners in Care
New York, NY ▪ 2011 – 2011
At this subsidiary company of the Visiting Nurse Service of New York, my duties were to provide 1st and 2nd level technical support for 250 users. This fast-paced environment required me to be quick and ubiquitous, as I was the only hardware/software personnel on site. 
· Provided 1st and 2nd level technical support for 250 users
· Set up new hires to the company with Windows-based computers and tablets
· Installed and programmed Avaya IP phones for employee usage
· Administered, loaded, and troubleshot IC Verify- the company’s credit card processing software
· Set up the Citrix ICA client on each desktop to interface with HC Plus- a scheduling software used by Home Health Aide supervisors to manage HHA schedules
· Added network printers to workstations
· Installation and maintenance of all PC’s including hardware troubleshooting, memory upgrades, peripheral support
· Maintained a repository equipment ready for deployment in the case of failure
· Phased out older workstations with refurbished or brand-new PC’s, increasing employee productivity 
· Provided scheduled preventive maintenance on every PC, ensuring quality PC health 
· Maintained and documented an inventory log of all devices
· Created workarounds for legacy operating systems, which by requirement, were not compatible with newer systems and infrastructure
Technical Support Representative at DYMO
New York, NY ▪ 2011 – 2011
DYMO provides handheld and computer-connected labeling and business card scanning solutions for their consumers.  Brought on to support end users with Level 1-2 issues for all CardScan and DYMO labelling products. Supported users via phone, email, and remote support using WebEx; logging each ticket in the RightNow cloud-based Customer Experience (CX) solution software.

· Attended weekly group and department meetings and shared status updates
· Supported and resolved technical issues for high-profile customers such as CEO, VPs, and other high-level positioned employees within various organizations. 
· Logged each ticket in the RightNow Customer Experience solution software and entered escalated issues into JIRA- Bug, Issue and Project Tracking for Software Development.
· Troubleshot issues between the CardScan Desktop Software and contact management software’s such as Lotus Notes, Microsoft Outlook 2003/2007, ACT!, Palm Desktop Software, Blackberry Desktop Software and Windows Mobile
· Maintained a personal FAQ repository of unknown issues to distribute to the Technical Writer for the updating of the consumer knowledge base
· Assisted customers with a professional and courteous demeanor 
· Supported all Level 1-2 issues with all DYMO and CardScan computer-connected products 
· Assisted customers remotely using WebEx to resolve technical issues 
· [bookmark: _GoBack]Trained customers on how to synchronize contact data from the CardScan Desktop Software into Lotus Notes, Microsoft Outlook 2003/2007, ACT!, Palm Desktop Software, Blackberry Desktop Software and Windows Mobile
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