James Carapella

109 Goodall Street

Staten Island, New York

646-712-2413

jjjcar@yahoo.com
Network specialist with extensive experience in LAN/WAN engineering, implementation and support. Strong Cisco background, developed through multiple roles and responsibilities. Highly focused team member, who’s able to work in a group or as an individual, and either on site or remotely.
· Routing and switch (TCP/IP, ACL’s QOS, LAN/WAN, VOIP, Video, WiFi)
· Cisco Prime and Wireless Controllers

· NetScout Probes, Cisco NCM, Sniffer, Ethereal, Wireshark, and HP Openview
· MPLS, Ethernet MPLS, Frame Relay, DS3, T-1 Fractional T-1, and ISDN.

· Ethernet (Gigabit Ethernet, Fast Ethernet) 

· Routing Protocols (EIGRP, BGP, OSPF)
WORK HISTORY: 
HSBC Bank North America
March 2001- April 2017
Position: Network Engineer
WAN/LAN Engineering, Implementation and 3rd level support 

· Completed a 150+ branch network redesign which included new hardware, software, subnets, circuits and WiFi, with a 100% success rate
· Awarded HSBC’s peer to peer recognition award over 25 times in the 5 years since inception.

· Develop Networking Standards for remote locations, which consist of 1-3000 users.
· Design and Implement new site installations based on Network Standards.
· Work with vendors, contractors, carriers, electricians and business units while implementing new installs. 

· Validate and approve IOS versions for all Cisco network platforms. 

· Provide third level support for remote locations.
· Provide training to Network Control Center Staff. 

· Provide accurate documentation, which includes Visio diagrams, local contact information, business hours and all network specific information. 

Axient Communications 
March 2000 – March 2001
Position: Network Engineer 

· Research, Design, Implement and provide 3rd level support for a Content 
Delivery Network. 

· Help negotiate hardware, software, and circuit contracts for customers.
· Designing the Network from phase one through completion in over 65 cities.
· Provide Technical Support for Sales Engineers at customer locations.

· Give weekly technical seminars to all sales and non-technical staff.
· Provide remote support for all field engineers.
Sprint Paranet 
August 97- March 00
Position: Network Engineer 

· On site Consultant for a major credit card company in Phoenix 
· Day to Day operations, as well as lead engineer to T1 to Frame Relay conversion project

EDUCATION:
DeVry Technical Institute – Digital Electronics
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